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WELCOME TO MY PRACTICE

This handout was prepared to help you get acquainted with me and my patient policies.  Please read this handout carefully.  If you have any questions or concerns about anything in this handout, please do not hesitate to contact me or my office staff.  

ABOUT MYSELF

I grew up in Honolulu and graduated from Punahou School.  After earning a B.A. in Economics from UC San Diego, I graduated from the University of Hawaii School of Medicine in the top sixth of my class (Alpha Omega Alpha). I then underwent psychiatry training at UCSF-Fresno where I served as Chief Resident. I am board-certified in psychiatry by the American Board of Psychiatry and Neurology.  Following psychiatry training, I spent a year studying at Reformed Theological Seminary in Atlanta.  I have been practicing psychiatry on Oahu since 2007.   

My approach to psychiatry is shaped by my Christian worldview. Though I have no expectation that you share my beliefs, it may be helpful to know about them.The Bible  teaches that we were created to be in joyful, loving relationships with God and with one another. However, because of the evil in ourselves and in the world, our relationships are disordered. This disorder manifests in various problems, including psychiatric problems. Many aspects of our broken world contribute to psychiatric problems, including biological, psychological, social, moral, and spiritual factors.  My goal is for God to work through me to bring healing to psychiatric disorder.  For more information on a Christian worldview, see www.christianityexplored.org 

Working from the foundation of a Christian worldview, my approach involves exploring your history and current circumstances to identify various factors that contribute to your current distress. These factors may include your beliefs, desires, behaviors, and relational patterns. Both your worldview and mine will affect the process of our work together. You are free to ask for clarification about my views at any point. 

Some ways that my Christian worldview influences my approach include the following:

· I pray for my patients (not necessarily out loud or during our appointments).

· I might suggest spiritual options of dealing with mental health problems along with other options (ex. medication and counseling).  

APPOINTMENTS

Patients are seen only by appointment.  Before your first visit with me, please complete all of the First Visit Forms  Also, be sure to bring the completed forms to your appointment.  If these forms cannot be filled out prior to your appointment, then please arrive one hour early in order to complete them.  

Initial visits will usually last about 40 minutes, asssuming you arrive on time.  Medication management visits may last about 15 minutes.  Talk therapy visits usually last 45 minutes.  The type of follow-up appointment indicated for you may be discussed during your initial evaluation.  

I am not obligated to wait and keep your appointment if you are more than 15 minutes late to an appointment.  If you are late, the appointment might not extend past the allotted time.  

CANCELLATIONS

When you schedule an appointment, that time is reserved specifically for you.  It is your responsibility to remember and keep scheduled appointments.  A minimum of 24 hours notice is required if you are cancelling or rescheduling an appointment.  Missed appointments and appointments which are cancelled with less than 24 hours notice will be billed to you as an out of pocket charge (health insurance will not pay it). 

EMERGENCIES

An emergency is a serious situation requiring immediate attention.    If you experience what you believe is a psychiatric emergency and would like to talk to me, you may reach me by calling 386-1866 24 hours a day, 7 days a week.  Other options include calling 911, going to the nearest emergency room, or calling the 24 hour ACCESS line at 832-3100.  ACCESS staff can  provide suicide and crisis intervention as well as link you to appropriate services.  

REFILLS

If you need a refill, please contact your pharmacy; your pharmacy can get in touch with me.  If I have not evaluated you recently, I may need to see you before I can refill your medication. 

FINANCES

Please be prepared to handle the charge of each appointment (ex. Copay) at the time of the appointment.  Pay the receptionist before or after each session in cash, VISA, MasterCard, or by check made payable to Ethan Pien.  

Please understand that having insurance does not guarantee your insurance company will pay for all the services you request.  You are responsible for making sure the services are part of your covered benefits and you are required to pay the portion of the charge not covered by your insurance company.  

If you have any questions or concerns about your bill, please  contact my office.

